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satisfaction. It focuses on services available through the web, the importance of environmental scanning and
the importance of LIS professionals using their awareness of new information to make a di erence. Being alert
and keeping track of the latest developments are not enough. Information should be used to generate new
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on information behaviour, information usage, and information communication and also on alerting services,
environmental scanning, and knowledge generation. * Explores environmental changes a ecting LIS
professionals and the challenges they face* Explores the need for LIS professionals to o er a benchmark for
others in the use of alerting services* Explores the variety of potentially useful alerting services (with special
reference to services).
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